


1.9. Ilpu oOLIeHHH C THLIAMH, HCIIBITBIBAIOIMMH TPYIHOCTH IPH NEPEABHKEHHH, CIIEaye
YBEIOMHUTb O HaJTHYUH Ha 0OBEKTaX YUpeKIEeHHUs ONpPeNEEHHOro cielalbHoro 060pyaoBaHus
Uit uHBaIMAOB W vl ¢ OB3 M BO3MOXHOCTH moib3oBaTbcsi MM. COTpPYAHHKH 00s13aHBI
BCTPETUTDb, BEXIHBO OOBSCHHTH, I/I€ HAXOAUTCS HYXKHBIH OOBEKT WHBaNHIY, yOeauTbcs B
JIOCTYHOCTH NIPOX0/a, KyJia CJIelyeT NepeABUraThCs. 3alpellacTcs NpUKacaTbess K HHBAIHHON
KOJSICKE W MEHSTh €€ MecTOonoyiokeHue Oe3 corunacuss uHBanuaa wind nuua ¢ OB3. Ilpu
OTKPBITHH TSDKEJIBIX JABEPEH, IPH MEPEABHIKEHHH O MAapKETy HJIM KOBpaM C JUIMHHBIM BOPCOM
pPEKOMEHyeTCs MNpEeAJOKHTh MOMOIIb HHBanuay uiau auny ¢ OB3, mnons3ylowemycs
WHBAIHIHON KOJIACKOH WM KOCTHUISIMH. COTPYyAHHMKH [OJDKHBI MOMHHTh, YTO HHBA/IU/HBIE
KOJSCKH OBbICTPO HaOMPpPalOT CKOPOCTb, U HEOXKHAAHHBIE PE3KHE MOBOPOTHI U TONYKH MOTYT
NPUBECTH K IOTEPE PAaBHOBECHS M ONPOKHABIBAHUIO HHBAJTUAHOW KOJISICKH.

1.10. Ycibimas 3BOHOK BbI30Ba, BCTPETUTh MHBAIMAA Ha Kpecie-Kouscke (MM MHBAIHAA
JIpyroil KaTeropuu) rnepel BXOJOM B 3/[aHHE M OKa3aThb €My I[OMOILIb NpPU BXoje (BBIXOJE),
COMNPOBOXXIEHHH 10 MECTA.

1.11. Oxa3arb nmoMoillb WHBAJIXAY [pPH BBHINOJIHEHHH ACHCTBUHA caMoOOCITy)XHBaHHS C
YUYETOM BPEMEHH €ro HaXOXKACHUS B YUPEXKIAECHHUH (IOMOYb CHATh BEPXHIOIO OJIEXKAY, OCETUTH
ca”y3elsl ¥ T.1.).

1.12. ObGecneuyuTh BO3MOXXHOCTb OKa3aHHs I[OMOILM HHBalHAy B 3aTpyJHEHHBIX
CHTYallHsIX BO BpEMsI HAXOX/ICHUS B YUPEKICHHUH.

1.13. Tlocne npenocraBieHUs] YCIYyrd CONPOBOAMTH MHBAIHIA Ha Kpecle-KOIACKE (HIH
JIPYro# KaTeropvu) K BHIXOAY H3 ITOMELICHHS.

1.14. Oxa3atb npu HEOOXOAUMMOCTH MOMOIb HHBAIHAY PH MOCAJKE B COLMATBHOE TaKCH
HJIM HHOE TPaHCIIOPTHOE CPEACTBO.

1.15. Cobmopate mnpodeccHOHANbHYIO 3THKY B3aWUMOOTHOIIEHHHA H He JOMYCKaTh
CHUTYalHH, NPeNsTCTBYIOLIMX OJyYEHUIO HHBATH/IOM YCIYT.

1.16. OcyluecTBIsATh pa3bsICHEHHS B JOCTYINHOM s HMHBANMAOB ¢opMe mopsaka
NOCEILEHHs Y UpexIeHHs.

2. IIpaBuja 3THKeTa NPH 00IIEHMH ¢ MHBAJIHIAMH

2.1. IlpaBuna 3THKETa NpH OOLIEHUH C HHBATHAAMHU Ul pabOOTHHUKOB YupexIeHus (nanee
-IlpaBuna) npencraBiasiior coboi cBOX OOIIMX NPHHUMIOB M MpaBHJ, HaNpaBJE€HHbIX Ha
co0moeHe MOpPaJIbHO-3THYECKHX W HPAaBCTBEHHBIX HOPM, MOJIEJIM NMOBEACHHS pabOTHHKaMu
YupexaeHus npu OOLICHHH C HHBAJIMAAMH U APYrHMH MaJOMOOHIIbHBIMHU IpaXkJaHaMu (zanee -
MI'H).

2.2. llenpio HAacTOSIIMX IPABHI SIBJISPTCS YCTAHOBJIEHHE 3((EKTHBHOrO OOLIEHHS C
uHBanuAaMu u apyrumu MI'H, a Takke oka3aHue UM NIpH 3TOM HEOOXOMUMOH MOMOLIM B
npeoojaeHuH 6apbepoB, MELIAIOIKX NOJIYYEHHIO HMH yCIIyT HapaBHE C IPyTHMH JIMLIAMH.

2.3. Kaxnplii paboTHHK YupexaeHHs NODKEH NPUHHUMAaTh BCE HEOOXOIMMBbIE MEpbI IS
pa3BUTHS KOMMYHHKAaTHBHBIX KOMIIETCHLIMHA, YMEHHH W HaBbIKOB, HEOOXOAMMBIX s
3¢ hexTHBHOrO 0OLLEHHS NIPH OKa3aHHH [MOMOILM HHBanHAaM U apyrum MI'H.

2.4. 3nanue U coOmoncHue paOOTHHKaMH noJOXeHHH IlpaBun sBnsercs OAHMM M3
KPHTEPHEB OLIEHKH KayecTBa MX NPO(ECCHOHAIBbHOM AEATENIbHOCTH, a TaK)Ke HEOOXOAHMBIM
yCIOBHEM s CO3/JaHUsl M TNOJJEP)KaHHS peryTaluud ydpexaeHus, (OpPMHPOBaHHS
MOJIOKUTENBHON KyJIbTYpbl OOILIEHHSI NpPH OKa3aHHWH MOMOLM HHBanuaam ¥ apyrum MI'H B
YupexneHuu.

2.5. OcHOBHbIE KOMMYHHKaTHBHbIE HAaBBIKH MPH OOLLIEHHH C HHBAIHIAMHU

-u36eraTb KOH(IMKTHBIX CUTYalHii;

-BHHMATEJIbHO CJIylIaTh HHBAIK/IA U CIBIIATH €T0;

-peryaupoBaTh COOCTBEHHbIE IMOLIMH, BO3HUKAIOLIHE B IPOLIECCE B3aUMOJCHCTBUS;

-obecne4nBaTh BHICOKYIO KYJbTYPY H 3THKY B3aUHMOOTHOLICHHH;

-LIMBHJIM30BaHO IPOTHBOCTOSTH MaHHUITYJIH POBaHHIO;

-COMHEBAasICh, PACCUUTHIBATH HA CBOM 3/IpaBblil CMBIC U CIOCOOHOCTD K COYYBCTBHIO;

-OTHOCHTBCS K JIPYTOMY UY€JIOBEKY, KaK K cebe caMOMy, TOUHO TaK )K€ €ro yBakaTb.

2.6. OOuMe npaBHIIa ITHKETA [IPH OOLLIEHHH C HHBAJIMAAMH:



2.6.1. OOpaiueHHe K Y€JIOBEKY: KOrJa Bbl pa3roBapuBacTe ¢ HHBAIHAOM, oOpallaitech
HEMOCPEACTBEHHO K HEMY, @ HE K CONPOBOXAAIOLIEMY HJIH CYPIAONEPEBONYHKY, KOTOpBIE
IPUCYTCTBYIOT IIPU pa3roBOpe.

2.6.2.1loxarue pyku: KOra BaC.3HaKOMAT C HHBAJIUOM, BIOJIHE €CTECTBEHHO. II0XKaTh EMY
PYKy: axe T€, KOMY TPYAHO [BHIaTh PYKOH HJH KTO NOJb3YeTCs NMPOTE30M, BIIOJIHE MOTYT
M0XAaTh PYKy — MPaBYIO WJIH JIEBYIO, YTO BIOJHE AOMYCTHMO.

2.6.3. HasbiBaiiTe ceOs ¥ Apyrux: Korja Bbl BCTPEYAECTECh C YEJIOBEKOM, KOTOPBIH IJIOXO
HJIH COBCEM HE BHIHT, 003aTeIbHO Ha3bpiBaiTe ceOs W TeX JIOAEH, KOTOpPBIE MPHIUIH C BaMH.
Ecnu y Bac obmas Oecena B rpymnme, He 3a0bIBaliTeé MOSACHHTh, K KOMY B JIaHHBI MOMEHT BBI
oOpainaerecs, 4 Ha3BaTh cedsl.

2.6.4. IlpennoxxeHne NOMOILK: €CIH Bbl NPEAJIAraeTe NOMOILb, XKAUTE, II0KA €€ IPUMYT, a
3aTEM CIpAILKBANHTE, YTO U KaK J€JIaTh.

2.6.5. AnexBaTHOCTh M BEXJIHBOCTh: OOpallaiTech ¢ B3POCAbIMU-HHBATHAAMH Kak C
B3pocibiMH. OOpalnaiiTech K HUM [0 HMEHH U Ha Thl, TOJILKO €CJIH Bbl XOPOLIO 3HAKOMBI.

2.6.6. He onupaiTech Ha KpeECIO-KOJSICKY: ONHpPAThbCs HIJIM BHCHYTh HAa HHBAJIMIHOH
KOJIICKE - TO JK€ CaMO€, YTO H ONMHpPAThCs WIM BHCHYTh Ha ee obnaxarene, U 3TO TOXKeE
pa3zpaxaer.

2.6.7. WnBanuaHas KOJIACKA - 3TO YacThb HENPHKACaEMOro IPOCTPAaHCTBA YEJIOBEKa,
KOTOPBIH ee HCIOJIb3YET.

2.6.8. BHuMarenpHOCTb H TEpIEJIHMBOCTh: KOI[A BBl pPa3rOBapHBAETE C YEJIOBEKOM,
HCIMBITHIBAIOIIMUM TPYIHOCTH B OOIIEHHH, CIyIIaHTe €ro BHUMATeNbHO. BylbTe TepIEIHBBI,
XJUTE, KOT/la YEeJIOBEK caM 3aKOHUYHMT ¢pady. He nonpasisiite ero 1 He 1oroBapuBaiite 3a Hero.
Huxorna He npuTBOpAHTECH, YTO Bbl IOHMMAETE, €CJIM HA CaMOM Jeje 3To He Tak. [loBropHure,
YTO BBI MIOHSIH, 3TO MOMOXET Y€JI0BEKY OTBETUTH BaM, a BaM — IOHSATH €r0.

2.6.9. Pacnonoxenue nns Oecenpl: KOria Bbl FOBOPHTE C YEIOBEKOM, MNOJIb3YHOLIHMCH
HHBTH/HOH KOJACKOH MM KOCTBUISAMH, PACHOJ0XKHTECh TaK, YTOOBI BAalllK H €r0 ria3a OplIM Ha
OJIHOM YpOBHE, Torja BaM OyneT Jjierye pasroBapuBarbh. PasroBapuBas ¢ TEMH, KTO MOXET
YUTaTh 10 ry0aM, pacmoJIoKUTeCh Tak, 4ToObl Ha Bac manan cBet, 1 Bac 6bl10 X0Opo1Io BHAHO,
nocrapaitech, uToObl BaM HUYero (ena, pykd) He Meniao.

2.6.10.1lpuBneyeHe BHUMAaHHS uYEJIOBeKa: 4YTOOBI TpHUBIEYh BHHMAHHE 4YEJIOBEKA,
KOTOPBIi IJIOXO CJBILIMT, NOMAIIMTE €My PyKOH HJIM noxJjonaite mno miedy. CMOTpUTE eMy
NPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BHY, YTO HE BCE JIFO/IH, KOTOPBIE IUIOXO CIIBIIIAT,
MOTYT YHTaTh 110 rybam.

2.6.11.He cmymaiitech, €ciy CilydyalHO JOMYCTHJM OIUIOLIHOCTb, CKa3aB «YBHAUMCS)
1k «Bpl cipiang 00 3ToM...?» TOMy, KTO HE MOXET BUJETh UJIH CIIbIILIATH.

2.7.IlpaBuna 3THKETa NpH OOLICHHMX JIMIAMH C Pa3sHbIMHM PacCTPOMCTBAMH (YHKIHUi
oprasusma

2.7.1.11paBuna 3THKETA NpH OOIUEHHH C WHBAIMJAMH, HCIBITHIBAIOIUUMH TPYAHOCTH IIPH
NEpEeABHKEHHH-

[ToMHHUTE, YTO HHBAJKIHAS KOJSACKAa — HEMPHKOCHOBEHHOE NMPOCTPAHCTBO yesioBeka. He
o0loKkauMBaiiTeECh HA HEe, HE TOJIKalTe, HE KJIaJuTe Ha Hee Horu Oe3 paspewcHus. Havarp
KaTHTh KOJIACKY 0€3 corjiacusi HHBaJIMa — TO )K€ CAMOE, YTO CXBATUTh M MIOHECTH YeloBeKa Oe3
€ro pa3peLleHHUS.

-Bcerna cmpamuBaiite, Hy»XHa JIH TIOMOILb, Ipexae 4eM okasath ee€. [Ipennaraiite
TIOMOIIlb, €C/TH HYXHO OTKPBITh TSXKEJYIO JBEPh WM MPOUTH MO KOBPY € JJIHHHBIM BOPCOM.

-Ecnu Bamie mpennioxkeHue O MOMOLIM MPUHATO, CIIPOCHTE, YTO HYXHO J€NaTh, U YETKO
CIEeNYHTE HHCTPYKIUSM.

-Ecnu BaM paspemwnu mnepenBuUrath KOJISICKY, CHayajla KatuTe ee meaieHHo. Kossicka
ObICTPO HAOUpaeT CKOPOCTh, H HEOXHJAHHBIH TOJTYOK MOXKET PHUBECTH K NOTEPE PABHOBECHS.

-Bcerna nuuHo ybOexpaldTech B HOCTYNMHOCTH MECT, A€ 3alVIAaHHPOBAHbI MEPOINPHSATHS.
3apaHee NOMHTEPECYHTECh, KAKHE MOTYT BO3HHKHYTh NPoOJeMbl HIIH Oapbepbl H KaK HX MOXHO
YCTPaHHTb.

-Ecnu BO3MOXHO, pacnosioKUTECh TakK, YTOObI BallM JHIA ObUIM Ha OJHOM YPOBHE.
H36eraiite nojoxeHus, IpH KOTOPOM BallieMy cOOECEHHKY HY)KHO 3allpOKHBIBATh I'OJIOBY.



-Ecnu cymecTBytoT apxuTeKkTypHbIe Gaphepbl, MpeaynpeauTe O HUX, YTOObI YEJIOBEK UM
BO3MOXHOCTh NPUHUMATD PELLIEHUS 3apaHee.

-IToMHuTE, YTO, KaK MpaBUIIO, y JIOAECH, HMEIOLIMX TPYAHOCTH NPH NMEPEIBUIKEHHH, HET
npoO6JieM CO 3peHUEM, CITyXOM H MOHUMaHHEM.

-He nymaiite, 4To HEOOXOAUMOCTH MOJIb30BAaTHCSA HHBATHAHON KOISACKOH — 3TO Tpareaus.
310 cnocod cBOOOAHOrO (ecnM HET apXUTEKTYPHbIX OapbepoB) mepeaBHikeHus. Ecte monw,
NOJB3YIOLHECS MHBAJUAHONW KOJIACKOH, KOTOpble HE yTPaTUIM CIOCOOHOCTH XOAMUTh U MOTYT
nepeaBUraTbcss ¢ MOMOIIBIO KOCTBUIEH, TpocTH M T.M. Konsicku OHM HCHONB3YIOT IS TOTO,
4YTOOBI SKOHOMHUTH CHJIbI U OBICTpEE NEpPEeBUraThCS.

2.7.2. TlpaBuna 3THKeTa NpU OOIIEHUH C MHBATUIAMH, UMEIOUMMH HApYLICHUS 3pEHHUS
WK

Hespaunmu

-IIpennaras cBolo NMOMOIIb, HANPaBASKHTE YEJIOBEKA, HE CTUCKHBANTE €ro pyky, HIUTE TakK,
Kak Bbl 00bIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOro 4YejoBeKa U TallUuTh ero 3a coOOH.

-Onuummre Kparko, rie Bbl HaxoauTech. IlpeaynpexnaiiTe o nmpensiTCTBUSAX: CTYNEHSX,
Jyxax, iMaxX, HU3KUX MPUTOJIOKAX, TpyOax U T.I.

-Ucnonw3yiite, ecnu 310 YMECTHO, (pa3bl, XapaKTepH3yIOLIHE 3BYK, 3aMaX, pacCTOSHUE.
Jenurech YBUEHHBIM.

-Obpawaiitece ¢ cobakaMH-MOBOABIPSIMH HE TaK, Kak ¢ OOBIYHBIMH JOMAaUIHUMH
XUBOTHBIMH. He xomaHay#Te, He TporaiTe U He Urpaiite ¢ co6aKoi-nOBOABIPEM.

-Ecnn BBl cobupaerech yMTaTh HE3psAUEMY YENOBEKY, CHayajga Npeaynpeaure od 3ToM.
I'opopute HopMmanbHbIM rosnocoM. He nponyckaiite uHdopmaumio, eciu Bac o0 3TOM He
NONpPOCHT.

-Ecnn 310 BakHOE MHUCHMO WJIM JOKYMEHT, HE HYXHO ISl YOeIHWTEeNbHOCTH JaBaTh €ro
norporathb. Ilpu 3TOM He 3aMeHsiTe yTeHHe mepecka3zoM. Korna He3psuuit 4enoBek JOMDKEH
NnoAnKcaTh JOKyMEHT, IpOYHTaiiTe ero obs3artensHo. UHBanUAHOCTL HE OCBOOOXKAET CIENOro
YeJIOBEKAa OT OTBETCTBEHHOCTH, OOYCNIOBIEHHOH JOKYMEHTOM.

-Bcerna obpainaiitech HenmoCpeACTBEHHO K YEJIOBEKY, JaXKe €CJIH OH BaC HE BUIHT, a HE K
€ro 3psYeMy KOMIMaHbOHY.

-Bcerna nasbiBaliTe cebs M npencTaBisiiTe ApYrHX cCOOECENHHUKOB, a TaKXe OCTaNbHBIX
NPUCYTCTBYIOUIMX. Eciu BBl XOTHTE NOXKATh PyKY, CKaXHTE 00 3TOM.

-Korna Bbl npennaraete He3psiueMy 4HeNOBEKY CECTh, HE yCaXXHBalTe €ro, a HanpaBbTe
PYKy Ha CIIMHKY CTyja WM NoAJoKOTHHK. He BoauTe mo moBepXHOCTH €ro pyky, a JaiTe emy
BO3MOXXHOCTh CBOOOJHO MOTPOrath npenmey. Ecnu Bac mompocunu moMoub B3SITh KaKOH-TO
MpeIMET, He ClIeyeT TAHYTh KUCTh CJIENOro K NpeaMeTy 1 OpaTh ero pykoi 3TOT MpeaMeT.

-Korna Bb! ob1aetech ¢ rpynmnoit He3psuyux JoaeH, He 3a0biBaliTe KaX /bl pa3 Ha3bIBaTh
TOro0, K KOMY Bbl OOpalllaeTech.

-He 3acraBnsiite Bawero cobOeceHHKa BeliaTh B NMYCTOTY: €CJIH Bbl MEPEMELIAECTECH,
npeaynpeaute ero. BronHe HOpMaabHO yNOTpeOJATH CIOBO «CMOTpPeTh». IS He3psyero
YeJI0BEeKa 3TO O3HAYAET «BUIETH PYKaMU», OCS3aTh.

-U3beralite pacniabiBUaThIX OMNpEAENEHHMH W HHCTPYKUUH, KOTOpble  OOBIYHO

COTIPOBOXAAIOTCS XXECTaMH, BblpaxceHHH Bpoae «(CTakaH HaXOAMTCS IIe-TO TaM Ha
crosne». Crapaiitech ObITh TOUHBIMH: «(CTakaH MmocepeArHe CToay.

-Ecnu BBl 3aMeTHsH, YTO HE3pA4YMH yesoBeK cOWICS ¢ MapuipyTa, HE YNpaBiIsSHTE €ro
JBUXEHHUEM Ha PACCTOSIHUH, MOJOHIUTE U MOMOTHTE BHIOPATHCS HA HYXKHBIH MYTh.

-Ilpu cnycke uiu moabeMe MO CTyNEeHbKaM BEOUTE HE3PSUEro MEPNeHIUKYJISPHO K HHUM.
[lepensurascs, He AenaiTe pbHIBKOB, pe3KUX JABHXKEHUH. [IpH CONMpOBOXAEHHH HE3PAYEro
yesioBeKa He 3aKJIaJbIBaiTe pyKH Ha3aJ — 3TO HeyIoOHO.

2.7.3. IlpaBuna sTHKeTa NpU OOLIIEHUH C HHBATHAAMH, HMEIOIIIUMH HapyIeHHE CJyXa:

-PasroBapuBasi ¢ 4enoBeKOM, Y KOTOPOro IUIOXOH ClyX, CMOTpPHTE NpsMoO Ha Hero. He
3aTeMHSIHTE CBOE JIMI0O M HE 3aropaXuBalTe €ro pykaMH, BOJOCAMH MJH KaKUMH-TO
npeaMertamu. Bam cobeceHUK NOMKEH UMETh BO3MOXKHOCTD CJIEIMTH 3@ BBIPAXXEHHEM BalLEro
M.



-CylecTByeT HECKOJIBKO THIIOB H cTeneHed IiyXoTbl. (COOTBETCTBEHHO, CYILECTBYET
MHOT0O croco0oB OOILIEHHUs C JIIOJbMH, KOTOpbIE IUIOXO cibliiaT. Eciu Bbl He 3Haere, KakoH
NIPEANIOYECTh, CIIPOCUTE Y HUX.

-Hekotopble 10AM MOTYT CHbIIATh, HO BOCIPHHUMAIOT OTAE/IbHbIE 3BYKH HEMPAaBHIIbHO.
B atomM ciydae roBopute OoJjiee rpOMKO U 4€TKO, noAadupas NoAXOJAUMA ypoBeHb. B apyrom
Cilydae MOHAZOOMTCS JIMIIb CHM3MTh BBICOTY roJioca, TaK KakK 4eJOBEK YTpaTHJ CIOCOOHOCTH
BOCIIPHHHUMATh BBICOKHE YaCTOTBHI.

-UT0o6b! IpHB/IeYs BHUMAHHE YEJIOBEKA, KOTOPBIH IJIOXO CJIBIIINT, HA30BHTE €0 110 HMEHHU.
Ecnu oTBeTa HET, MOXKHO cllerKa TPOHYTh YEJIOBEKA HIIH )K€ IIoMaxaTh PyKOH.

-I'oBopuTte icHO ¥ poBHO. He HyXHO H3JIHILHE moaYepKUBaTh YyTo-T0. KpHuaTh, 0COOEHHO
B yXO, TOXX€ HE HAJIO.

-Ecau Bac npocsT NOBTOPUTH YTO-TO, NOMNpoOYiiTe nepedpasupoBaTh CBOE MPEATIOKEHHE.
Hcnonb3yiTe XeCThI.

-Y0enutech, uTo Bac noHsIu. He cTecHsiTech CLIPOCHTB, MTOHSUT JIH BaC COOECEIHHUK.

-Ecnu BbI cooOuiaete uudopmalmio, KoTopas BKIIOYAaeT B ce0sl HOMEP, TEXHHUYECKUH HIIH
JIpyroii CII0XHBIH TEPMHH, aJpec, HalHUIIUTE ee, cooOumTe no ($akcy WIH IEKTPOHHOU MovTe
WM TI00BIM APYTUM CIIOCOOOM, HO Tak, YTOOBI OHA OblIa TOYHO IOHSTA.

-Ecnu cymecTBylOT TPYOHOCTH NpPH YCTHOM OOLIEHHMH, CIIPOCHTE, HE OyIeT JIM Mpolie
NIEPENUCHIBATHCS.

-He 3alpBaiiTe 0 cpenme, koropas Bac OKpyxaeT. B OoNblIMX WJIH MHOTOTIOJHBIX
NOMELIEHUAX TPYAHO OOIIAThCs € JIOAbMH, KOTOPBIE IIJIOXO CIBILAT. SIpKOe CONHIIE UITH TEHb
TOXE MOT'YT ObITh OapbepaMHu.

-OyeHb 4YacTO TriyXHe JIIOIH HCIOJB3YIOT S3bIK XecToB. Eciau Bbl oOlraetech 4depes
nepeBoa4MKa, He 3a0ynbTe, yTo oOpalnarbcs HAO HENOCPEICTBEHHO K COOECENHMKY, a HE K
NIEPEBOAUHUKY.

-He Bce moau, KoTOpbl€ IJIOXO CHBIIIAT, MOTYT 4YWTaTh no rybam. Bam nyumie Bcero
crpocuTh 00 3TOM mpH nepBoil Bcrpeue. Eciu Bamr cobeceHHK o0siamaeT 3THM HAaBBIKOM,
HY>KHO COOJIOAAaTh HECKOJIbKO BaXKHbIX HpaBu. [loMHHTE, 4TO TONBKO TpPH U3 AECATH CIOB
XOPOILIO NMPOYUTHIBAIOTCS.

-HyXHO cMOTpeTh B JIHMIIO COOECEAHHKY M TOBOPUTH SICHO M MEMJIEHHO, HMCIOJIb30BATh
npoctbie (ppa3bl U U30€raTh HECYIIECTBEHHBIX CIIOB.

-Hy>)XHO HCHoib30BaTh BBIPAKEHHE JIMLIA, MKECThl, TEIOJBHIKECHHS, €CJIH XOTHUTE
NOMYEPKHYTh WJIH MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. IpaBuna 3THKETa NpH OOLICHUH C MHBAJIUJIAMH, UMEIOIUMH 3aJCPXKKY B Pa3BUTHH
¥ npoOJieMbl OOIICHHS, YMCTBEHHbIE HAPY HIEHH S

-HUcnonb3yiiTe 0OCTYNHBIN A3bIK, BBIPAXKAUTECH TOYHO H IO JETY.

-A3beraiite cI0BECHBIX ITAMIIOB U OOpa3HbIX BbIPAXXEHHH, €CITH TOJBKO Bbl HE YBEPEHbBI B
TOM, YTO Balll COOECEIHUK C HUMH 3HAKOM.

-Acxonute U3 TOro, 4YTo B3pOCHBIA YEJIOBEK C 3aEPXKKOH B pa3BUTHH HMEET TaKOH e
OTIBIT, KaK M JII000# Opyroi B3pociiblid yenoBek. Eciiu HeoOX0aMMO, HCIONB3YHTE HILTIOCTPALIUH
wid ¢ororpaduu. bynpre roroBbl MOBTOPHTH HECKOJIbLKO pa3. He cpapaiiTech, ecinu Bac ¢
[IEpBOTO pa3a HE MOHSIIH.

-OO6paiaiitech ¢ 4enOBEKOM ¢ IpoOieMaMH pa3BHTHS TOYHO TaK )K€, KaK Bbl Obl
oOpamanuce ¢ moObiM OpyruM. B Oecene oOcyxmaiiTe Te k€ TeMbl, KaKue Bbl 00CYXAaeTe C
IpYTHMH JT10abMH. HanpuMmep, 1taHbl Ha BBIXOAHBIE, OTIYCK, NIOT0/a, OCIEAHHE COOBITHS.

-O6palnaiiTech HEOCPEICTBEHHO K YEJIOBEKY.

-IloMHHTE, YTO NMIOOU C 3aAEPXKKOH B Pa3BUTHH JEECNOCOOHBI M MOTYT IMOJIMCHIBATH
JIOKYMEHTBI, KOHTPaKThI, TOJIOCOBAaTh, JaBaTh COrIACHE HA METUIMHCKYIO TOMOLIb H T.J.

2.7.5. [IlpaBuna sTHKeTa NpH OOLIEHHH C MHBAIMJIAMH, HUMEIOIIHUMH HCHXHYECKHE
HApyHIeHMS:

-Ilcuxuueckue HapylieHHs — HE TO XK€ camoe, 4YTo npoOneMbl B pa3BUTHH. Jlomu c
IICUXHYECKHUMH NpoOjJeMaMU MOTYT MCIBITHIBATh 3MOIHOHAIbHbIE pacCTPOHCTBA  HIIH
3aMeLIaTeNIbCTBO, OCJIOKHSIOIINE UX XKHU3Hb. Y HUX CBOH 0COOBIN M H3MEHYHBBIH B3IJIA1 HA MUP.
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-He nano aymats, 4to MOAM ¢ NCHXHYECKUMH HapyIIEHHAMH 00s3aTe/IbHO HYXIAIOTCA B
JIONIOJTHUTENBHOMH MOMOILHM U ClIEIHAIbHOM 00pallleHHH.

-O0paiuaiiTecs ¢ JIIOABMH C IICHXHYECKMMH HapyIIEHHSMH Kak ¢ JIMYHOCTAMH. He HyxXHO
JieNlaTh NpeXAEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMM OIBITA OOIIEHHS C APYTUMH JIIOABMH C
TaKoMH xe GopMOH HHBAJIUAHOCTH.

-He cneayer nymarp, 4To MO C ICHXHYECKUMHU HapylIeHHUMH Oonee ApyruxX CKIOHHBI K
Hacuauio. J1o MUG. Eciii BBl ApykemoOHbl, OHH OYAYT YyBCTBOBATh ceOsl CIOKOHHO.

-HeBepHo, 4TO MIOAM C NCHXMYECKUMH HApYIHEHHSMH HMEIOT NMpoOJieMbl B MOHUMAHHH
HJIM HHDKE 10 YPOBHIO HHTEJUIEKTA, YeM OOJIBIIHHCTBO JIIOJEH.

-Ecnu yenoBek, HMEIOIUH NCHXHYECKHE HAPYIIEHHUS, PACCTPOEH, CIIPOCHUTE €0 CIIOKOHHO,
YTO Bbl MOXKETE CIENaTh, YTOOBI [IOMOYB EMY.

-He roBopuTte pe3ko ¢ ueloBeKOM, HMEIOIIMM IICHXHYECKHE HAPYIIEHHS, AaXe €CIH Y Bac
€CTb Il 3TOr0 OCHOBAHHUS.

2.7.6. IIpaBusia 3THKETA NpPH OOLIEHHH C MHBAIHIOM, MCHBITHIBAIOMIHM
3aTPYAHEHHSI B pe4H

-He urHopupyiite mozeii, KOTOpbIM TPYyIHO FOBOPHTb, IOTOMY UYTO MOHATH MX B BalHX
HHTEpecax.

-He nepebuBaiite U He nonpasinsiiTe yenoBeKa, KOTOPbIH HCIBITHIBAET TPYAHOCTH B PEYH.
HauunHzaliTe roBOpHUTH TOJILKO TOT/A, KOrjia yOeAUTECh, YTO OH YXe 3aKOHUYHJ CBOIO MBICIIb.

-He npiTaiiTech yCKOpUTH pa3roBop. ByasTe roToBbI kK TOMY, YTO Pa3roBOp C YEJTOBEKOM C
3aTpyAHEHHOH peublo 3aiiMeTr y Bac Oonblie BpemMeHH. Eciau Bbel  cremwurte, JIydlde,
H3BHHHUBUIKCH, TOTOBOPUTHCS 00 OOIIEHHH B PYroe BpeMsi.

-CMmoTpuTe B JHIIO coOeceHUKY, MOJAep) uBaiiTe BU3yalbHbIH KOHTakT. OTHaiiTe 3TOM
Oeceze Bce Balle BHUMaHUE.

-He nymaiite, uro 3aTpynHeHHs B pedyd — IMOKa3aTelnb HU3KOrO YPOBHS HHTEJIIEKTa
YeJioBeKa.

-CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

-He nputBopsiiTech, ecid Bbl He IMOHSIH, 4YTO BaM ckasand. He crecHsiitech
nepecrnpocuTs. ECIH BaM CHOBa He yJalloch IMOHATH, MOMNPOCHTE MPOM3HECTH CJIOBO B Ooliee
MeJIEHHOM TeMIIe, BO3MOXHO, M0 OyKBaM.

-He 3a0biBaiiTe, 4yTO ueNOBeKy C HApYUIEHHOH peuYbl0 TOXE HY)XHO BbICKa3zaThbcs. He
nepebuBaiiTe ero U He noaamnsiire. He Toponure ropopsiuero.

-Ecnu y Bac Bo3HHKaIOT npo6ieMbl B 001LIEHHH, CIIPOCHTE, HE XOYET JIM Ball cobeceqHUK
HCII0JIB30BATh JPYroi cnoco® - Hanucarh, Hale4yaraTh.

&
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