Pe3ynbTaThl HE3aBUCHUMOW OLIEHKU Kau€CTBA YCIOBUM
OCYILIECTBJIEHUS 00pa30BaTEIbHOMN AEATEIbHOCTH

MyHUIMNaTBHOTO OIOKETHOTO YUPEKICHUS JOTOJIHUTEIHHOTO
oOpazoBaHus «J{oM JI€TCKOro TBOPUECTBAY

ropoackoro okpyra Cracck-/lansaun

UnciieHHOCTh MoTyvaTenel yCiayr OpraHu3aliu:

2523

UnCIIeHHOCTh PECIIOH/IEHTOB:

816

Hoins pecrioHIeHTOB:

0.32

OBPA3OBAHHUE

3HaveHne mokasaresuei mo kpurepuro 3a 2023 rox

Kputepuii "OTKpPBITOCTh U JOCTYIHOCTh HHPOpMAIIUKU 00

opraHu3anuu’

CYMMa 0aJuIoOB IO BCEM IIOKA3aTeNIsIM

93.2
0

100

1.1 CootBeTcTBHE HHPOPMAIIMH O ACSITEILHOCTH OPTAaHU3AIUU COLIMATLHOM Cephl,
pa3MeIleHHOM Ha 00IIeI0CTYHBIX MHPOPMALIMOHHBIX pecypcax, €€ COAEPKaHUIO U
nopsnaKy (hopme), yCTaHOBIEHHBIM 3aKOHOIATEILHBIMU U WHBIMA HOPMATUBHBIMU
MpaBoOBBIMU akTaMu Poccurickon Denepanuu, (suauumocts nokasarens 30%),6a11b1

27.0
0

30

[TapameTpsl
1.1.1 CooTBetcTBHE HHPOPMALIUHU O IESTEIBHOCTH OPTaHU3AIMN COLIMATBHON Cephl, pa3MeIIeHHOMH Ha
MH(POPMAITMOHHBIX CTEHIaX B IIOMEIICHUH OPTaHU3aLNH CONUAIBHOHN c(hephl, €€ COTEeP>KaHHIO U MOPSIAKY
((bopMe), YCTaHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMHU aKTaMMU.

00beM nH(opMaIMy (KOJIMIECTBO MaTePHAIOB/€IMHHL HH(POPMALNH), Pa3MEIIeHHOH Ha HH(OPMaMOHHBIX
CTEHJaX B IOMEIICHUN OPTaHU3ALMH [10 OTHOIICHHUIO K KOJIMYECTBY MaTepHAIOB, Pa3MELICHHE KOTOPBIX
YCTaHOBJIEHO HOPMATHBHBIMH IIPABOBBIMU aKTaMH OaslIbl

100
1.1.2 CooTBeTcTBHE HHPOPMAIIUHN O ACATEIHHOCTH OPTAHN3alNN COITHAILHON Cephl, pa3MEICHHOH Ha
o(uIMaTEHOM caliTe OpraHU3aiH CONAILHON C(EpHI, ee COAEPIKAHUIO U MOPSAKY ((hOopMe), YCTaHOBICHHBIM

HOPMAaTHUBHBIMHU MTPABOBBIMU aKTaMH.

00beM HH(OopMANUH (KOTHMYECTBO MAaTEPHAIOB/e TUHAL HH(POPMAIIUH), Pa3MEIIEHHOH Ha O(QUIMATEHOM CalTe
OpraHu3alyy Mo OTHOLUICHHIO K KOJIMYECTBY MAaTepPHANIOB, pa3MeIlleHne KOTOPhIX YCTAaHOBICHO
HOPMATHBHBIMH TPABOBBEIMA aKTaMH ,0aI1JTEl


https://bus.gov.ru/criterions/30617
https://bus.gov.ru/criterions/30617
https://bus.gov.ru/criterions/30617
https://bus.gov.ru/criterions/30617

79
1.2 Hanuuue Ha ouumanbHOM caiiTe OpraHu3aluy coluaibHou chepbl HHPOpMAaIu
0 JUCTAaHIIMOHHBIX CIOCO0aX 0OpaTHOM CBSI3U U B3AMMOJECHCTBUS € NOJIy4aTeIsIMU

YCIYyT U UX (bYHKI_[I/IOHI/IpOBaHI/Ie,('SIIaliI/IMOCTb noxaszaress 30%),0a/11b1
27.0

[TapameTpsl

1.2.1 Hannuune u GyHKIIMOHUPOBAHKE Ha O(UIIMATHLHOM CaiiTe OpraHu3auy HHHOPMALIUH O JUCTAHIIMOHHBIX
croco0ax B3auMOJIEHCTBHS C TOyIaTeIsIMU YCIIYT: Telle()OHa; 3JEKTPOHHO MOYTHI; AIEKTPOHHBIX CEPBHCOB
(popma 115t mOAYM IIEKTPOHHOTO 0OpaIieHust (KaIo0bl, MPEUIOKEeHH), TOTy4eHNEe KOHCYIIBTANH 110
OKa3bIBaeMbIM YCIIYTaM U Ip.); paszaena «JacTo 3ajaBacMble BOIPOCHD»; TEXHUYECKOH BO3MOKHOCTH
BBIPKEHHUS TI0JTyJaTelIeM yCIyT MHEHHUS O Ka4eCTBE YCIOBHI OKa3aHUs yCIIyT OpraHu3alueil CorraibHOM
ctepbl (HATHYHE aHKETHI JJIS ONPOca IPAXKIaH UK THIIEPCChIIKK Ha Hee); WHOTO AUCTAHIIMOHHOTO CIIoco0a

B3aUMOIEUCTBHA.

KonundaecTBo (GyHKIIMOHUPYFOIINX JUCTAHITHOHHBIX CITIOCOOOB B3aUMOJICHCTBHS (OT OHOTO JIO TPEX CIIOCOO0B

BKIIFOUUTEIIHHO),0aI1J1b]

90
1.3 [ons nmonmy4darenei yciayr, yI0BIETBOPEHHBIX OTKPHITOCTHIO, TOJTHOTOW U
JIOCTYITHOCTBIO0 HHPOPMAITUH O IEITEIIbHOCTH OPTaHU3AIMKU COLIMAIbHOM
chephl,(3aaunmocTs nokaszatens 40%),6a7151b1
39.2

[TapameTpsl
1.3.1 Y10BIIETBOPEHHOCTh Ka4E€CTBOM, IOJTHOTOM M JOCTYHMHOCTBIO HH(OpMALINH O IESITENbHOCTH
OpraHM3alny COIHANBHOH Cepbl, pa3MEIIeHHOW Ha HHPOPMALIMOHHBIX CTEHJaX B IOMEIIEHHN OpTaHU3aIiN

colMaIbHOM chephl.

YHCIIO TIOTyYaTeNIed YCIyT, yIOBICTBOPSHHBIX KAYECTBOM, ITOTHOTON M JOCTYITHOCTHIO HH(POPMAIIH O
JISSITENIBHOCTH OPTaHU3aIMU CONUAIBHOMN chephl, pa3MENCHHOW Ha HH(GOPMAIIMOHHBIX CTCHIAX B TOMEIICHUN
OpTaHU3alUH CONUAIBHOHN c(hephl MO0 OTHOMICHHUIO K YHCITy OTPOMICHHBIX TOIydaTelel YCIyr, OTBETHBIINX Ha
COOTBETCTBYIOIIUI BOMPOC aHKETHI ,0a/11b1

99
1.3.2 Y10BIIETBOPEHHOCTh Ka4E€CTBOM, MIOJTHOTOM U TOCTYITHOCTHIO HH(OPMAIIUH O IESITEIHHOCTH
OpTaHM3alNH CONUANBHON c(ephl, pa3MEIICHHOW Ha O(HIIIATHFHOM CaiTe OpraHN3aIid COLMATEHON CQEpHl B

cetu «MIHTEpHETY.

YHCIIO TOJTyYaTeNel YCIyT, YAOBIETBOPEHHbBIX Ka9eCTBOM, ITOJTHOTON M JOCTYITHOCTHIO HH(OPMAIIHH O
JeATeIbHOCTH OpPTaHU3aLUH COIMAIBHON chephl, pa3MeIeHHON Ha O(UIMaIbHOM CaifiTe OpraHU3aIiH
COIMABEHOH Cephl 10 OTHOLIEHHIO K YHCITY ONPOIIEHHBIX ITOyJaTeNel yCiIyr, OTBETHBIINX HA

COOTBETCTBYIOLIUH BONIPOC aHKETHI ,0a7115]

Kputepuii "KomdopTHOCTS yca0BHil TpeOCTaBICHUS YCIyT"
CyMMa 6ajiioB IO BCEM MOKa3aTesIM

98.5


https://bus.gov.ru/criterions/30350
https://bus.gov.ru/criterions/30350
https://bus.gov.ru/criterions/30350
https://bus.gov.ru/criterions/30349
https://bus.gov.ru/criterions/30349
https://bus.gov.ru/criterions/30349

2.1 ObecnieueHne B Opralu3aliy couruaibHOU cepbl KOM(POPTHBIX YCIOBHIA

IIPEIO0CTABIICHUA YCIIYT,(3HauuMOCTh IokasaTens 50%),0a/1bl
50.0

[TapameTpsl

2.1.1 Hanmare koM(pOPTHBIX YCIOBUH IS MPEIOCTABICHUS YCIIYT, HAIIPUMEP: HATUINE KOM(POPTHOH 30HBI
oTabIxa (OKUIAHUs), 000PYIOBAaHHON COOTBETCTBYIONICH MEOEIbIO; HATMYKE W MMOHSITHOCTh HAaBUTAITUH
BHYTPHY OPTaHU3aI[UH COIUATBHON Cephl; HATHYNE U JOCTYITHOCTh MMUTHEBOM BOJIBL, HATMYUE U TOCTYITHOCTD
CaHWUTaPHO-THTHEHMYECKUX MOMEICHHUIT; CAHUTAPHOE COCTOSIHUE TIOMEIIEHUI OpraHU3ally COLUATBHON
cepbl; TPAaHCIIOPTHAS TOCTYITHOCTD (BO3MOXHOCTB TO€XATh IO OPTaHU3ALUH COLUATBLHOM chephl Ha
00IIeCTBEHHOM TPaHCIIOPTE, HATMYKE ITAPKOBKH ); TOCTYITHOCTD 3aIMCH Ha TIOJIy4YCeHHE YCIIYTH (110 TeIedoHy,
Ha O(HUIHATFHOM caiiTe OpraHu3aIuy COIUATbHOM cepsl B ceTn MHTepHET, mocpeacTBoM ExnHoro moprana
rOCYIapPCTBEHHBIX U MyHHIIUITATBHBIX YCIYT, IPY JIHYHOM MOCEHICHHH B PETUCTPATYPE WIH Y CIICIUATIHCTA
OpraHU3alyy CONUANBHOMN c(EephI U Mp.); HHbIC ITapaMeTPbl KOM(MOPTHBIX YCIOBUH, YCTAHOBICHHBIC

BC€IOMCTBCHHBIM aKTOM YIIOJTHOMOYCHHOT' O Q)euepanbﬂoro opraHa HCIIOJTHUTEIIFHOM BIIACTH.

HaJIMYHE MIATH U Oonee KOMq)OpTHI)IX yC.]'IOBI/Iﬁ AT IPEAOCTABJICHUA YCIIyT ,6aﬂﬂbl
100
2.3 Houst mosryqaTesie ycayT yA0BIECTBOPEHHBIX KOM(POPTHOCTHIO MTPEOCTABICHUS

CIIYT Opra"Hu3aimel couaibHOM CEpPDL,(3Haunmocts mokasaremnst 50%),6a/11bl
y y b
48.5

[TapameTpsl

2.3.1 Y10BIETBOPEHHOCTH KOM(OPTHOCTHIO MIPEOCTABICHHS YCIIyT OPraHU3aliel COManbHON chephl.

YHCIIO MOTyYaTeNel YCIyr, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHUS YCIIYT OpraHu3aIueit
coranbHo# cepbl (YKoM(), M0 OTHOIICHUIO K YHUCITY OMPOIIECHHBIX MOIyJYaTeaeld YCIyr, OTBETHBIIAX Ha
IaaHbI Bonpoc (Yoomr),0amms:

97

Kpurepuit "JIoCTynmHOCTh YCHYT IS UHBAJIUAOB"

CYMMa 0aJuIoOB IO BCEM ITOKA3aTeNIsIM
70.7

3.2 ObecneueHre B OpraHu3aliy COUANbHON c(hephl YCIOBUM TOCTYITHOCTH,

ITO3BOJIAIOINX MHBAJIHIAM IIOJIy4aTh YCIYTH HApaBHE C APYTUMMH, (3HaYUMOCTb [10Ka3aTells
40%),0a,151b1
32.0

[TapameTpsl

3.2.1 Hanmuvue B OpraHU3aIfy COMUANBHOMN chephl YCIOBUI TOCTYITHOCTH, TIO3BOJISIFOIINX HHBAIUAM
MOJTy4aTh YCIYTH HapaBHE C APYTHMU: TyOIMPOBAHKE [UISI MHBAJIHIOB TI0 CIYXY U 3PEHHUIO 3BYKOBOH 1
3pUTENIbHON HHpOpMaKK; TyOIMpOBaHUE HAAMMCEH, 3HAKOB 1 MHOM TEKCTOBOH U Tpaduueckoil nHopMaIium
3HAaKaMU, BBITOJHEHHBIMH pebeHO-TOUeTHBIM IprudTOM Bpaiinst; BO3MOXKHOCT IPEIOCTABICHHS
WHBAIHJIAM T10 CIyXY (CIIyXy M 3p€HUI0) YCIYT CyponepeBofurKa (TU(IOCYp0TIepeBOAUNKA); HATTIMYNE
ANBTEePHATUBHON BepCUU O(PHUIMAIBFHOTO CaliTa OpraHu3alliK COUATBHOM ceprl B ceTn IHTEepHET st

MHBAJIMJIOB 0 3pEHUIO; TOMOIIb, OKa3bIBacMasi pabOTHHUKaMU OPTaHU3aIMH COIAIBHON Cepsl,


https://bus.gov.ru/criterions/30457
https://bus.gov.ru/criterions/30457
https://bus.gov.ru/criterions/30341
https://bus.gov.ru/criterions/30341
https://bus.gov.ru/criterions/30347
https://bus.gov.ru/criterions/30347

MIPOIIEANINMHI He00X0omuMoe 00ydeHre (MHCTPYKTHPOBAHKE) IO COMIPOBOXKIICHHUIO MHBAIHUIOB B IIOMEIICHHUIX
OpTaHM3alUH CONNAIBHOHN c(ephl U Ha MPIIETAIOIIEH TEPPUTOPHUN; HATHINE BOSMOKHOCTH IPEIOCTABIICHHS

yCiIyru B JUCTAHIIUOHHOM PEKUME WIN Ha JOMY.

KOJIMYECTBO YCIOBHH TOCTYIHOCTH, TIO3BOJISIFONIIX HHBAMIAM TIOJyYaTh YCIYT'H HApaBHE C IPYTUMH, OaslIb]

80
3.1 O6opynoBaHre MOMEIICHUA OpTraHU3aIMK COIMATBHON chephl U MpUIIeTaroe K
HEU TEPPUTOPHUH C YUCTOM AOCTYHHOCTH IJIA HHBAJIIUIOB,(3HaUNMOCTE [10Ka3aTesls
30%),6a11b1

12.0

0

30
[TapameTpsl
3.1.1 Hammvre B IOMEIIEHUSIX OPTaHU3aIliU COITMATILHON Cephbl U Ha MPHIIETAIONICH K HEH TepPUTOPHH:
000pYJOBAaHHBIX BXOJIHBIX IPYIII ITaHAycaMu (OABEMHBIMH IUTATGOPMaMH); BBLIEICHHBIX CTOSTHOK LIS
ABTOTPAHCIIOPTHBIX CPEICTB MHBATHIOB; aJalITHPOBAHHBIX JTH()TOB, IIOPYIHEH, PACIIHPEHHBIX ABEPHBIX
MPOEMOB; CMEHHBIX KPECeJI-KOJISICOK; CIIeINaIbHO 000PYJOBaHHBIX CAHUTAPHO-TUTHEHUYECKHX OMELIeHHH B
OpTraHM3aINN COITUATLHOU Cephl.

KOJIMYCCTBO YCJIOBI/Iﬁ JAOCTYIIHOCTH OpTraHU3alluu JIs1 UHBAJIHUIO0B, OaJLIIBI

40
3.3 Jons nonmydarenen yciayr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT ISt
HWHBAJIUJOB,(3raunMocTs nokazatess 30%),0an1b1
26.7
0
30
[TapameTpsl

3.3.1 YI0BIETBOPEHHOCTD JOCTYIHOCTHIO YCIYT JJIs1 HHBAINIOB.

YHCIIO TIOTyYaTeNell yCIyr-nHBAIUIOB, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT UTS HHBATHIOB (Y I0CT) , IO
OTHOIIICHUIO K YHCITY OMPOIICHHBIX MOTydaTeNlel YCIyr- MHBATUAOB, OTBETHBIIUX HA COOTBETCTBYIOLIHA
BoOIpoC aHKeTHl (UnHB),0a71151

Kputepuii " J[o0poxenaTeabHOCTh, BEKINBOCTh pA0OOTHUKOB

Oopranuzanun”
CyMMa 6ajsioB 10 BCEM MOKa3aTesIM

98
0
100
4.3 Jlons mosrydarteneil ycayr, yI0BIETBOPEHHBIX JOOPOKEIaTENbHOCTHIO,
BEKJIMBOCTHIO paOOTHMKOB OpraHU3alMU COIMAIbHON C(ephl MPU UCTOIB30BAHUU
JIUCTAHIIMOHHBIX (1)OpM B3aI/IMO)IeﬁCTBI/I$[,(SHaqMMOCTb nokazaresst 20%),6a/1bl
19.6
0
20
[TapameTpsl

4.3.1 Y10BIETBOPEHHOCTH TOOPOKENATENLHOCTHIO, BEXKJIMBOCTHIO pAOOTHHKOB OPTaHN3alliy COITUATIbHON
c(epbl IPU HCIOIB30BAHUN TUCTAHIIMOHHBIX (JOPM B3aUMOJCHCTBHS (TI0 TesIe(OHY, IO IIEKTPOHHOH ModTe, ¢
TTOMOIIIBIO AIEKTPOHHBIX CEPBUCOB (TIOAAYH IJICKTPOHHOTO 0OpaIneHus (KanoObl, TPEATI0KEHHS ), TTOTYICHUS
KOHCYJBTAITUH [0 OKA3BIBAEMBIM YCITyraM U IIp. ).


https://bus.gov.ru/criterions/30348
https://bus.gov.ru/criterions/30348
https://bus.gov.ru/criterions/30346
https://bus.gov.ru/criterions/30346
https://bus.gov.ru/criterions/30343
https://bus.gov.ru/criterions/30343
https://bus.gov.ru/criterions/30343

YHCJIO TIOJTyYaTeNied YCIyr, yIOBICTBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIHMBOCTHIO PAOOTHUKOB
OpTraHM3aIlAN COITUATLHOU Cephl PH UCIIOIH30BAHUN IUCTAHIIMOHHBIX (hOPM B3aUMOJCHCTBUS
(YBexJ1.1UCT), O OTHOIIEHHIO K YHUCITY ONPOIIEHHBIX HONy4yaTenell yCIyr, OTBETUBIINX Ha
COOTBETCTBYIOIIUN BOMpoc aHKeThl (Yoomr),0a:1516

98
4.2 Jlons nosrydartesneil ycayr, y10BIETBOPEHHBIX JOOPOKEIaTENbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHMKOB OpraHU3alNK COIMAIBHON c(hephl, 00€CTIeUnBAIOIINX
HEMOCPE/ICTBEHHOE OKa3aHUe yCIYyTH MPpU 0OpalieHUH B OPTaHU3AIUI0 COIIMAIbHON

Cq)epBI,(SHaLII/IMOCTb nokasatens 40%),0a/11bl

39.2

[TapameTpsl

4.2.1 YI0BIETBOPEHHOCTH TOOPOKENIATEILHOCTHIO, BEKIHMBOCTHIO pAOOTHHUKOB OPTaHNU3alluy COITHATLHON
cepbl, 00eCIICUNBAIONINX HEMOCPEACTBCHHOE OKa3aHUE YCIIYTH (BpayH, COIHAIbHbBIC pAOOTHUKH, PAOOTHHUKH,
OCYIIECTRIISIFOIINE SKCIIEPTHO-PEaOMITHTAITMOHHYIO JUArHOCTHKY, TIPEIOIaBaTed, TPEHEPHI, HHCTPYKTOPHI,

OubnHoTEKapH, SKCKYPCOBOIBI M TIPOUNE paOOTHHUKH) IPU OOPALICHUH B OPTaHU3AINIO COIIMATBHON Cephl.

YHCIIO TIOJTydaTeNeil yCIyT, yIOBIETBOPEHHBIX T0OPOKENATEIbHOCTHIO, BEXKIIMBOCTEI0 PAOOTHHKOB
OpraHU3aluy COLUANBHOHN chepbl, 00eCIeUNBAIONINX HEOCPEACTBEHHOE OKa3aHue yciayru (Y okas.yciyr), 1o
OTHOUIICHUIO K YHCIY OIPONICHHBIX MOTyJaTelIe yCIIyT, OTBETUBIINX HA COOTBETCTBYIOIIUIA BOTIPOC aHKETHI (
Yobmur),0a5m1s1

98
4.1 Houst mosrydaTesie ycayr, yAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3aLMK COLMATIBHOU cepbl, 00eCTIeUMBAIOIINX
NEPBUYHBIA KOHTAKT U MHOOPMHUPOBAHUE MOTyUaTeNs YCIYTH MPU
HEMOCPEICTBEHHOM OOpAIlleHUH B OPTaHU3AINIO COIIMATTBHOMN CEPHI, (3naunvocts
nokasatenisg 40% ),0a/1bl
39.2

[TapameTpsl

4.1.1 Y 10BIETBOPEHHOCTD JI00POXKEIATETBHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB OpPraHU3aluy COLHAIBLHOM
cepsrl, 00eCTICUYNBAIONINX MIEPBUIHBIA KOHTAKT U HHPOPMUPOBAHUE MTOTYIATENS YCIYTH (paOOTHUKH
CIPABOYHOM, TIPUEMHOTO OTIEJICHHSI, PETUCTPATYPhI, KACCHI M MTPOYUE PAOOTHHUKH) MPHU HETIOCPEICTBEHHOM
o0paIieHiy B OpraHu3aIiio0 COUATBHOMN ChepHl.

YHCIIO MONTyYaTeNel YCIyT, YA0BIETBOPEHHBIX JOOPOXKENaTeIbHOCTBIO, BEXKIINBOCTHIO PAOOTHUKOB
OpraHM3alNH COIHANBHON cepbl, 00eCIIeYnBaOIINX TEPBUYHBIN KOHTAKT M MH()OPMUPOBAHHE ITOTydaTess
ycayru (YHepB.KOHT), 110 OTHOIIEHUIO K YHCITY OTNPOIIEHHBIX MOJTydaTelel yCIyr, OTBETUBIINX Ha
COOTBETCTBYIOIINH Borpoc aHKeThI ( Yoo1r),0a115!

Kputepuii "V 10BI€TBOPEHHOCTH YCIOBUAMHU OKa3aHUs yCiayr"
CYMMa 0aJI0B 110 BCEM ITOKA3aTENSIM

98.5

5.2 Jlosig nmony4daresien yeiyr, yA0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMU

IPpEeOOCTABIICHUS YCIIYT,(3HaunMocTh nokasarens 20%),0a/11bl
19.6


https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30344
https://bus.gov.ru/criterions/30345
https://bus.gov.ru/criterions/30345
https://bus.gov.ru/criterions/30345
https://bus.gov.ru/criterions/30345
https://bus.gov.ru/criterions/30339
https://bus.gov.ru/criterions/30339

[TapameTpsl

5.2.1 yIIOB.]'IeTBOpeHHOCTB HOJ'Iy‘-IaTeJIeﬁ YCJIYT OpraHu3alluOHHBIMU YCJIOBUAMU OKa3aHUs YCJIYT, HAIIPUMED:
HAJIMYUEM W TIOHATHOCTHIO HABUTAIIMY BHYTPH OPTaHU3AINHU COITUAILHOM cephl; rpadukoM paboTh
OpraHn3anuu COIIHa.]'II:HOﬁ C(i)epI)I (HOI[paSI[eJ'IeHI/ISI, OTACIbHBIX CIICHUAINCTOB, I‘pa(l)I/IKOM npuxoga

COIMAJIBHOTO paOOTHHKA HA JIOM H TIp.).

qUCJI0 HOJIy‘IaTeJIeﬁ YCIyr, yA0BJICTBOPCHHBIX OPraHU3allMOHHbIMU YCJIIOBUSAMUA IPEAOCTABIICHUS YCIIYT , I1O

OTHOILIEHUIO K YHCILYy OIPOIIEHHBIX MOJIydaTeNell yCIyr OTBETUBLIMX Ha COOTBETCTBYIOIIUI BOIIPOC aHKETHI

,0aJ1JIb1
98
5.1 lons monmyyarenen yciuyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3ALUIO
COIMAJIbHOM c(epbl POACTBEHHHKAM M 3HAKOMBIM (MOTJI ObI €€ PEKOMEH,10BaTh,
eciu Obl ObLJIa BO3MOXKHOCTh BEIOOpA OpraHu3alliy COIMaIbHON cPepbl),(snaumiocts
noka3zareins 30%),0abl
29.4

[TapameTpsl
5.1.1 ToToBHOCTH MoTydaTesiel yCIIyT peKOMEHI0BATh OPTaHH3AIHIO COIMATBHON cephl poJICTBEHHUKAM U

3HAaKOMBIM.

YHUCIIO TIOyYaTeNeH yCIyT, KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTAaHU3AINIO POACTBEHHIKAM U 3HAKOMBIM
(Mormu OB ee peKOMEH I0BATh, €CIIU OBl OblJIa BO3MOXKHOCTh BHIOOpA OpraHU3allH), 10 OTHOILCHHUIO K YUCITY
OTIPOIICHHBIX MMOTyJaTeNiel YCIyT, OTBETUBIINX Ha COOTBETCTBYIOLIUI BOTIPOC aHKETHI ,0aIIIThI

98
5.3 Jlons momy4daTeneit yeiyr, y0BIECTBOPEHHBIX B 1IEJIOM YCIOBUSIMU OKa3aHUS

yCIyr B OpraHu3anuu COIMHAJILHOM C(I)Cpbl,(';uullm\locn noka3zarens 50%),0a/1bl
49,5

[TapameTpsl
5.3.1 Y 10BNETBOPEHHOCTH MOTydaTeeil YCIyT B IIEJIOM YCIOBHSMH OKa3aHMs YCIIYT B OpraHU3aIuN

conMaIbHOM chephl.

41CII0 NOy4aTesel yciyr, yA0BIETBOPEHHBIX B LIEJI0M YCIOBUSIMH OKa3aHUs YCIIyT B OpraHU3aluu
COIMANBHO Cepbl, 0 OTHOIICHHIO K YHCITy ONMPOLIEHHBIX MOTydaTeNied yCIyr, OTBETHBIINX Ha
COOTBETCTBYIOIIUI BOIIPOC aHKETBI OaliIbI
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